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Elastic Search

● A feature which enables consumers to effectively search content in the 
marketplace using keywords. 

● Uses API to sync and communicate with Elastic.co, the search engine used 
for  the elastic search feature.



Elastic Search - Steps

● By protocol, request Sir Erick to create an elastic search engine for your 
marketplace by providing your generated engine name.

● Once done, visit this link to gain access to the created elastic search engine.

Note: Edge and Firefox are recommended browsers

https://cfae99a85be84321bf7df30ef217c6e3.southeastasia.azure.elastic-cloud.com:9243/login?next=%2Fapp%2Fenterprise_search%2Fapp_search%2Fengines


Elastic Search - Steps

● Under Credentials, copy the following details to your marketplace.



Elastic Search - Steps

● You may click Test Connection to verify if the connection is successful.



Elastic Search - Steps

● The 2nd step is a new enhancement to the elastic search feature. Field names with no 
checkboxes are mandatory fields, whilst the remaining fields are marketplace-generated.



Elastic Search - Steps

● Below the marketplace-generated fields are the custom fields created in the 
marketplace. Their field name and elastic name follow a specific format.



Elastic Search - Field Name Format

Custom field name Generated key from backend/database Custom field name Key/IDTag

Field name Elastic name

* custom dropdown and checkboxes are converted into text/string datatype.



Elastic Search - Steps

● Sync Data will overwrite and append existing data from the marketplace to 
the Elastic.co search engine

● Resync all data will reset all synced data in the Elastic.co search engine and 
sync the selected fields in the marketplace.

*The Auto synchronize data toggle currently does not work



Elastic Search - Steps

● The Overview page shows the marketplace’s engine statistics. It displays the 
total queries and total API operations in a given time span through a graph.



Elastic Search - Steps

● The Analytics page shows query statistics in different variations. It displays the top 
searched items, top search items with no results, or even displays clicked queries.



Elastic Search - Steps

● The Documents page shows the selected synced data from the marketplace. 
The selected fields from the marketplace should be displayed here.



Elastic Search - Relevance Tuning

● The Relevance Tuning page gives control to the user on how tolerable the search 
engine will be. The user is able to give or reduce weight on different synced fields.



Elastic Search - Relevance Tuning

● Precision tuning is a general control for 
the behaviour of the search engine. 
More recall tolerates a broader search 
while more precision provides a stricter 
engine.

● You can set the weight per field in the 
Manage Fields section of the page. 
Setting the weight to 0 disables the field 
from the search engine.


